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Data Center Relocations

When moving your IT equipment, you should leave nothing to
chance. Abtech can help you efficiently and effectively relocate a
single system or your entire data center. We can design a tailor-
made solution to minimize the impact on your business.

Abtech’s experience in data center relocations spans the globe.
For example, Abtech’s engineers in Europe can uninstall your
systems anywhere on that continent, then crate and ship them
to North America, where we would uncrate, re-install, and put
your systems straight onto Abtech’s 24 x 7 x 365 hardware and
software maintenance contract. We will even guarantee a timeline
to ship and re-install your systems. If you are in any other part of
the world, please contact us to discuss datacenter moves, as we
have partners in many other countries.

For the ultimate in data protection, we can have your new data
center functional and running in parallel before the “de-installation”
of your original production site. We will provide a mirror-image
of your systems at your new production location. This includes
delivery, uncrating and, if required, dispatching Abtech's highly
trained UNIX, Windows, or Linux experts to physically reinstall,
reload, and test your new systems. We can also maintain your
equipment with a 24x7x365 hardware and software maintenance
contract with a 4 hour response. Once you are satisfied with your
testing and transfer your operations over to the new data center,
our engineers will uninstall the original production system which
we would accept back as the return system, saving you a huge
amount of downtime and cost.

Toll Free: 1-800-474-7397

www.abtechsupport.com

Email: info@abtechsupport.com

Our relocation services include:

e Planning, scheduling and project management
e Site evaluation
e Dismantling and re-installation

e Transportation of your equipment

Case Study:

Aerospace Company Data Center Move

Challenge: A major telecommunications service provider on a
large Caribbean island was experiencing noticeable declines in
performance on their production systems. With approximately
160,000 telephone customers, there was an imminent danger
of dropping phone calls if the systems were to overload. The
Telco needed to upgrade their hardware systems immediately
because of an upcoming holiday weekend. They required a
minimal effect on daily operations and minimal risk of failure
during the upgrade.

Solution: Abtech was notified on a Monday and was able
to provide the logistics of setting up a test environment by
Wednesday at one of Abtech’s nationwide service depots.
Once these new systems were tested by Abtech and The Telco
engineers, Abtech personnel properly packaged the equipment
for safe transport back to the customer’s island facility.

With Abtech’s assistance, the customer was able to upgrade
their hardware systems in a very short time frame and with
minimal downtime. The Telco will be able accommodate growth
for years to come.
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